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Grainger Limited Warranty Policy
All products sold are warranted by Grainger only to customers for:

1. Resale; or
2. Use in business, government or original equipment manufacture

Grainger warrants products against defects in materials and workmanship under normal use for a period of one (1)
year after the date of purchase from Grainger, unless otherwise stated. Provided that Grainger accepts the product
for return during the limited warranty period, Grainger may, at its option:

1. Repair
2. Replace; or
3. Refund the amount paid by the customer

Please return the product to the appropriate local Grainger branch or Authorized Service location, as designated by
Grainger, shipping costs prepaid. Grainger’s repair, replacement, or refund of amounts paid by customer for the
product, shall be customer’s sole and exclusive remedy.

View Warranty Disclaimer  |  View Limitation of Liability

For warranty returns, please follow the instructions below to assure prompt handling. Proof of purchase is required
in all cases:

If the product was purchased on Grainger.com®, email us providing the purchase date, the original invoice
number, the item number and a description of the defect. Or, you may call Grainger Customer Care at 
             1-888-361-8649      .
If the product was purchased from your local Grainger branch, please contact the branch, providing the
purchase date, the original invoice number, the item number and a description of the defect.

Grainger Product Return Policy
Returns for Grainger products must be made within one (1) year from the date of purchase, unless otherwise
indicated. Returned product must be in original packaging, unused, undamaged and in saleable condition. Proof of
purchase is required. Grainger will either replace the product or issue a credit for the purchase price.

For product returns, please follow the instructions below to assure prompt handling:

Write the reason for returning the product on your packing slip. Indicate whether you would like a replacement
product or a credit to your Grainger account.
If the packing slip is not available, please provide the purchase date, the original invoice number and the item
number for the product.
There is no need to call us for authorization.
If you are shipping the product, carefully package the item(s) and include the packing slip. Ship the package to
the nearest Grainger branch location. Please prepay shipping – Grainger does not accept C.O.D.s.
You may also drop off the product to any of our Grainger branch locations.
Custom orders are sold on a “Final Sale” basis only. No cancellations, returns, refunds or credits are allowed.

View Grainger Terms of Sale

Skip
to:
Content
,
Skip
to:
Main
Content
,
Skip
to:
Footer

Sign In  | New Customer? Register Now  | Help

Catalog  | Find a Branch  | Cart Contains: (0) Items

 PRODUCTS RESOURCES SERVICES WORLDWIDE REPAIR PARTS

http://www.grainger.com/Grainger/static/help.html
http://www.grainger.com/Grainger/wwg/forgotUserIdRender.shtml
http://www.grainger.com/Grainger/wwg/forgotPasswordRender.shtml
http://www.grainger.com/Grainger/static/help_prodsupp.html
http://www.grainger.com/Grainger/static/help_faqs.html
http://www.grainger.com/Grainger/static/help_policies.html
http://www.grainger.com/Grainger/static/help_ordering.html
http://www.grainger.com/Grainger/wwg/branchSearchRender.shtml
http://www.grainger.com/Grainger/static/help_termsofpurcat.html#warranty
http://www.grainger.com/Grainger/static/help_termsofpurcat.html#warranty
http://www.grainger.com/Grainger/wwg/feedback.shtml
http://www.grainger.com/Grainger/wwg/branchSearchRender.shtml
http://www.grainger.com/Grainger/wwg/branchSearchRender.shtml
http://www.grainger.com/Grainger/wwg/branchSearchRender.shtml
http://www.grainger.com/Grainger/static/help_termsofpurcat.html
http://www.grainger.com/Grainger/wwg/start.shtml
https://www.grainger.com/Grainger/wwg/registrationSelfSelectRender.shtml
http://www.grainger.com/Grainger/static/help.html
http://www.grainger.com/Grainger/wwg/branchSearchRender.shtml
http://www.grainger.com/Grainger/wwg/orderFormRender.shtml
http://www.grainger.com/Grainger/wwg/orderFormRender.shtml
http://www.grainger.com/Grainger/wwg/orderFormRender.shtml
http://www.grainger.com/Grainger/static/products.html
http://www.grainger.com/Grainger/static/resourcecenter.html
http://www.grainger.com/Grainger/static/famofservices.html
http://www.grainger.com/Grainger/static/int_markets.html
http://www.grainger.com/Grainger/rp_parts_home.jsp


Grainger Return Instructions - Grainger Industrial Supply

http://www.grainger.com/Grainger/static/help_returns.html#warranty[10/18/2011 4:47:57 PM]

Customer Service

Catalog Request
Contact Us
Feedback
Find a Branch

Order Support

Bulk Order Pad
Order History
Order Status
Returns
Site Features
Will Call

Company Information

About Us
Careers
Community Relations
Diversity
Investor Relations
Press Room
Supplier Overview
Sustainability
Technical Education
Worldwide

Online Resources

Clearance Center
Hot Buys
Rebates
SupplyLink
Today's Features
Webinars

Services

Alliance Energy Solutions
Emergency Services
KeepStock®
Online Purchasing Solutions
Online SafetyManager?
Products Beyond the Catalog
Grainger TripleGuard®

eNewsletter Signup

Each Month you'll
get industry news,
new product information,
helpful tips and more.
Learn More

Home  |   Terms of Access  |  Terms of Sale  |  Return Policy  |  Privacy Policy   (Rev. Mar 1, 2008)  |  Sitemap

© 1994 - 2011 W.W. Grainger, Inc. All rights reserved.

https://jacksongroup.grainger.com/CatalogRequest/ExternalRequest.aspx
http://www.grainger.com/Grainger/static/help_contactus.html
http://www.grainger.com/Grainger/wwg/feedback.shtml
http://www.grainger.com/Grainger/wwg/branchSearchRender.shtml
http://www.grainger.com/Grainger/wwg/bulkOrderPadRender.shtml?currentAction=showBulkOrderPad
http://www.grainger.com/Grainger/wwg/orderHistorySummaryRender.shtml
http://www.grainger.com/Grainger/wwg/orderStatusList.shtml
http://www.grainger.com/Grainger/static/tf_newsiteinfo.html
http://www.grainger.com/Grainger/static/tf_willcall1202.html
http://www.grainger.com/Grainger/static/about.html
http://www.experiencedone.com/
http://pressroom.grainger.com/phoenix.zhtml?c=194987&p=irol-products
http://www.experiencedone.com/diversity/mission.php
http://invest.grainger.com/phoenix.zhtml?c=76754&p=irol-IRHome
http://pressroom.grainger.com/phoenix.zhtml?c=194987&p=irol-overview
http://www.grainger.com/Grainger/static/ci_suppliers.html
http://www.grainger.com/Grainger/static/ci_sustainability.html
http://www.grainger.com/Grainger/static/ci_technical_education.html
http://www.grainger.com/Grainger/static/int_markets.html
http://www.grainger.com/Grainger/wwg/clearanceCenter.shtml
http://www.grainger.com/Grainger/ecatalog/N-h9h
http://www.grainger.com/Grainger/static/tf_rebates00.html
http://www.supplylink.com/
http://www.grainger.com/Grainger/static/todaysfeatures.html
http://www.grainger.com/Grainger/static/tf_webinar.html
http://www.grainger.com/Grainger/static/fos_energy_services.html
http://www.grainger.com/Grainger/static/fos_emergprep.html
http://www.grainger.com/Grainger/static/fos_keepstock_keepstock.html
http://www.grainger.com/Grainger/static/fos_online_purchasing.html
http://www.grainger.com/Grainger/static/fos_gosm.html
http://www.grainger.com/Grainger/static/fos_findmro0902.html
http://www.grainger.com/Grainger/static/fos_tripleguard.html
http://www.grainger.com/Grainger/static/tf_enewsletter.html
http://graingeremail.com/registration.jsp?NL=1
http://www.grainger.com/Grainger/wwg/start.shtml
http://www.grainger.com/Grainger/static/help_termsofaccess.html
http://www.grainger.com/Grainger/static/help_termsofpurcat.html
http://www.grainger.com/Grainger/static/help_privacypol.html
http://www.grainger.com/Grainger/sitemap

	grainger.com
	Grainger Return Instructions - Grainger Industrial Supply


	V0dXJucy5odG1sI3dhcnJhbnR5AA==: 
	form1: 
	typeaheadSearch: 
	searchQuery: Enter keyword or part number




